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Everyone here is great Chef… 
but 

Cooking I.T. is something else 



Before 



智能餐飲綜合系統

實時結賬營業數 

實時未結賬營業數 

實時結賬人數及人均 

現場分店 CCTV 

現場分店考勤 



智能餐飲綜合系統

考勤記錄 



智能餐飲綜合系統

營運報表 



Era of Cloud & Mobile 
Customer & You 

Mobile & POS 
Your POS 

Ordering (Local/Mobile/Online) 
Payment Processing 

Reporting 
more… 

 
Needs: Hardware, Software, Space, Wire, MONEY 

 



Cloud POS Service for You 
Fast Rollout 

Access Anywhere 
Lower Upfront Fee 

Minimum Hardware 
Managed by Professional 

(Upgrade, Security, Scalability, Fault Tolerant) 



Cloud POS Service for Customers 
Self-service 

(Queuing, Seating, Ordering, Payment) 
Mobile Marketing 

(Promotion, Loyalty, Gift Voucher) 



Cloud Integration for Management 
Operation 

(Multi-Premise, Inventory, Supply Chain Integration) 
Human Resource 

(Staff Time & Attendance, Payroll Integration) 
Business 

(Real Time Performance, Reports, Accounting) 



Check Points on Service Provider 
Speed 

Contingency 
Data Ownership 

Customer Privacy 
 

Everything relies on Internet connection: make sure they have 
“offline” mode & synchronise all data and transactions when 

connection is restored. Alternatively has redundant 
connection 

 



Trend 2015 
Self-Service via Mobile 

(Seating, Ordering) 
Convenient Payment Depends on Gateways 
(Stored Value, Credit Cards, Mobile, Kiosk) 



Imagine Beyond 2015 
Cloud Platform for SME United 

(Group Purchasing, Discrete Alliance, Shared Loyalty) 
Mobile Device 

(Pay-at-Table, Indoor Positioning) 
Unusual Event 

(Seamless & Ubiquitous Living Network, Artificial Intelligence 
& Speech Recognition) 



Thank You! 


